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Amendment to the Claims 

1 . (Previously presented) A method of operating a vending machine, comprising: 
receiving, from a customer, a request for a transaction at the vending machine; 
identifying a state of a service queue at a retail establishment; and 

outputting to the customer at the vending machine, a coupon that is redeemable at 
the retail establishment, in response to the received request, based on the identified state 
of a service queue at the retail establishment. 

2. (Previously presented) The method of claim 1 , wherein the outputted coupon is 
redeemable at the retail establishment. 

3 . (Previously presented) The method of claim 1 , wherein the outputted coupon 
includes a redemption code. 

4-8. (Cancelled) 

9. (Original) The method of claim 1, wherein the request is for dispensing a product 
from the vending machine. 

10. (Previously presented) The method of claim 1, further comprising the step of 
storing at the vending machine data representative of the coupon. 

1 1 . (Previously presented) The method of claim 1 , further comprising the step of 
selecting the coupon from among a plurality of coupons. 

12. (Original) The method of claim 11, wherein the selecting step includes generating 
a selection signal at the retail establishment. 

13. (Currently amended) A method of operating a vending machine, comprising: 
receiving, from a customer, a request to dispense an item at the vending machine; 
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determining , by the vending machine, that whether the item cannot be dispensed 
by the vending machine; and 

if it is determined that the item cannot be dispensed by the vending machine, 
outputting to the customer a coupon for the item to be redeemed at a retail establishment 
wherein the outputting is conducted based on the determination that the item cannot be 
dispensed . 

14. (Previously presented) The method of claim 13, wherein the outputted coupon is 
redeemable at a retail establishment. 

15. (Currently amended) The method of claim 13, wherein the coupon is outputted 
only when a outputting is further based on a predetermined condition being [[is]] 
identified at the retail establishment. 

16. (Previously presented) The method of claim 13, wherein the determining step 
includes determining whether the vending machine is out of stock of the item. 

17. (Previously presented) A method of operating a vending machine, comprising: 
determining a state of a service queue at a retail establishment; 

in response to the determined state, transmitting a signal to the vending machine 
from the retail establishment; and 

in response to the signal, outputting to a customer at the vending machine a 
coupon that is redeemable at the retail establishment. 

18. (Previously presented) The method of claim 17, wherein the coupon is outputted 
upon the customer requesting a transaction at the vending machine. 

19. (Previously presented) The method of claim 17, wherein the signal is transmitted 
by a human operator. 
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20. (Previously presented) The method of claim 17, wherein the signal is generated 
and transmitted automatically. 

21 . (Previously presented) The method of claim 17, wherein the signal is transmitted 
directly from the retail establishment to the vending machine. 

22. (Previously presented) The method of claim 17, wherein the signal is transmitted 
from the retail establishment to the vending machine by way of a controller located 
remotely from the retail establishment. 

23. (Currently amended) A system for selectively causing a vending machine to 
output coupons, the system comprising: 

detection means that are located at a retail establishment for detecting whether a 
predetermined condition exists at the retail establishment; and 
a vending machine including: 

offer means for selectively outputting a coupon, the offer means selective 
upon the detection of the predetermined condition|"|"."|"| ; and 

communication means for allowing data communication between said 
detection means and said offer means. 

24. (Currently amended) The system of claim 23, further comprising communication 
means for allowing data communication between said detection means and said offer 
means, wherein said communication means includes a controller connected for data 
communication with said detection means and said offer means. 

25. (Original) The system of claim 23, wherein said vending machine is installed 
outside said retail establishment. 

26. (Original) The system of claim 25, wherein said vending machine is located 
remotely from said retail establishment. 
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27. (Currently amended) A system for selectively causing a vending machine to 
output coupons, the system comprising: 

trigger means for generating a signal at a retail establishment; and 
a vending machine including: 

offer means for selectively outputting a coupon;[[;]] 
said offer means being responsive to said signal by outputting a coupon upon the 
vending machine receiving a transaction request. 

28. (Previously presented) A method of operating a vending machine, comprising: 
detecting, via the vending machine, a customer in proximity to the vending 

machine; 

identifying a condition at a retail establishment; and 

based on the identified condition, outputting to the detected customer, a coupon 
that that is redeemable at the retail establishment. 

29. (Previously presented) A method of operating a vending machine, comprising: 
determining whether a predetermined condition exists at a plurality of retail 

establishments; 

transmitting a signal to the vending machine, the transmitting in response to the 
existence of the predetermined condition at at least one of the plurality of retail 
establishments; 

in response to the signal, selecting one retail establishment from the at least one of 
the plurality of retail establishments; and 

outputting to a customer at the vending machine an offer that that is redeemable at 
the one selected retail establishment. 

30. (New) A method, comprising: 

determining, by a vending machine, an indication of a transaction request of a 
customer; 

processing, by the vending machine, a transaction associated with the customer's 
transaction request; 



00-068RS 08.17.05.doc 



5 



PATENT 



Application Serial No. 09/714,574 
Attorney Docket No. 00-068 



determining, by the vending machine, a qualifying condition; 

determining, by the vending machine, that the qualification condition is satisfied 
at least in part based on a state associated with a retail establishment; and 

outputting, by the vending machine and based at least in part on the determination 
that the qualification condition is satisfied, an offer to the customer. 

3 1 . (New) The method of claim 30, wherein the determination of the qualifying 
condition is conducted after the processing of the transaction. 

32. (New) The method of claim 30, wherein the determination that the qualifying 
condition is satisfied is conducted after the processing of the transaction. 

33. (New) The method of claim 30, wherein the outputting of the offer is conducted 
after the processing of the transaction. 

34. (New) The method of claim 30, wherein the qualifying condition comprises a 
condition based on hours of operation associated with the retail establishment. 

35. (New) The method of claim 34, wherein the qualifying condition comprises a 
condition that the retail establishment be open for business. 

36. (New) The method of claim 34, wherein the qualifying condition comprises a 
condition that the retail establishment be open for business for at least a minimum 
amount of time after a current time. 

37. (New) The method of claim 30, wherein the qualifying condition comprises a 
condition that less than a threshold number of people be currently awaiting service at the 
retail establishment. 
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38. (New) The method of claim 30, wherein the qualifying condition comprises a 
condition that the retail establishment be experiencing less than a threshold rate of 
transactions. 

39. (New) The method of claim 30, wherein the qualifying condition comprises a 
condition based on an inventory state of the retail establishment. 

40. (New) The method of claim 39, wherein the qualifying condition comprises a 
condition that the retail establishment currently have a particular product in stock. 

41 . (New) The method of claim 30, wherein the qualification condition is further 
satisfied at least in part based on a state associated with the vending machine. 

42. (New) The method of claim 41, wherein the qualifying condition comprises a 
condition that a product associated with the transaction be currently out of stock at the 
vending machine. 

43. (New) The method of claim 42, wherein the offer comprises a coupon for a 
discount on the out of stock product. 

44. (New) The method of claim 43, wherein the discount is applicable to a purchase 
of the product at the retail establishment. 

45. (New) The method of claim 40, wherein the qualifying condition comprises a 
condition that the vending machine currently have a low inventory of a product 
associated with the transaction. 

46. (New) The method of claim 40, wherein the qualifying condition comprises a 
condition that the vending machine currently be low on change. 
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47. (New) The method of claim 40, wherein the qualifying condition comprises a 
condition that the vending machine currently be out of change. 

48. (New) The method of claim 30, wherein the qualifying condition comprises a 
condition based at least in part on traffic. 

49. (New) The method of claim 30, wherein the qualifying condition comprises a 
condition based at least in part on weather. 

50. (New) The method of claim 30, wherein the qualifying condition comprises a 
condition based at least in part on a number of offers that have been recently been output 
to other customers. 

5 1 . (New) The method of claim 30, wherein the outputting comprises transmitting an 
indication of the offer to a device associated with the customer. 

52. (New) The method of claim 5 1 , wherein the customer device comprises a mobile 
terminal. 

53. (New) The method of claim 52, wherein the mobile terminal comprises one or 
more of a cellular telephone and a Personal Digital Assistant (PDA). 

54. (New) A system, comprising: 

a vending machine associated with a retail establishment, the vending machine 
operable to: 

determine an indication of a transaction request of a customer; 

processes a transaction associated with the customer's transaction request; 

determine a qualifying condition; 

determine that the qualification condition is satisfied at least in part based 
on a state associated with the retail establishment; and 
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output, based at least in part on the determination that the qualification 
condition is satisfied, an offer to the customer; 

a sensor operatively coupled to determine the state associated with the retail 
establishment; and 

a point-of-sale terminal of the retail establishment, the point-of-sale terminal in 
communication with the sensor and the vending machine, and wherein the point-of-sale 
terminal is operable to: 

receive, from the sensor, an indication of the detected state associated with 
the retail establishment; and 

transmit, to the vending machine, the indication of the detected state 
associated with the retail establishment. 

55. (New) The system of claim 54, wherein the transmitting is operable to be 
conducted upon the elapse of a pre-determined time interval. 

56. (New) The system of claim 54, wherein the transmitting is operable to be 
conducted upon a determination of a change in the state associated with the retail 
establishment. 

57. (New) The system of claim 54, wherein the state associated with the retail 
establishment comprises a rate of transactions at the retail establishment. 

57. (New) The system of claim 54, wherein the state associated with the retail 
establishment comprises a number of people waiting for service at the retail 
establishment. 

58. (New) The system of claim 57, wherein the sensor comprises one or more of a 
motion detector and an infrared sensor. 

59. (New) The system of claim 57, further comprising: 
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a camera operable to capture images associated with the number of people waiting 
for service at the retail establishment, the camera being in communication with the 
sensor. 

60. (New) The system of claim 59, wherein the sensor comprises a digital image 
analysis device operable to: 

receive the images captured by the camera; and 

analyze the received images to determine the state associated with the retail 
establishment. 
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